
Madison Boats COVID-19

Operational Plan Starting July 1, 2021

Dear Lake Lover,

We are grateful for your trust and business both last year and this year! Safety is always our top priority. We are
proud of how our incredible team and patient customers adapted as we implemented new procedures and
policies in response to the COVID-19 pandemic.

With consultation from the UnityPoint Infection Prevention Team, and guidance from the CDC, the City and
County Public Health, we are pleased to share our revised procedures that will take effect on July 1,2021.

Masks:
● Vaccinated customers do not need to wear masks.
● We request that unvaccinated customers continue to wear masks onshore.
● Vaccinated staff are not required to wear masks outside.
● Unvaccinated staff are required to wear masks at all times.

Equipment:
● Madison Boats will use a DEEP SANITIZATION process on personal flotation devices and boats. ●
Sanitization stations are available so customers may further sanitize their own equipment if desired. ●
Paddles will continue to be sanitized after each use.
● In addition to our deep sanitization process, freshly sanitized equipment is available upon request.

Booking Boats:
● All locations will resume holding a Driver's License or some form of ID while you are on the water.
● We strongly encourage booking your boats online at www.madisonboats.com, computers will be
available to book your boats onsite.
● We are still not accepting cash as a form of payment.

High Risk Rentals:
Madison Boats is pleased to offer additional safety precautions for customers who identify as high risk for
COVID-19. To help minimize exposure, please book your boat online and sign the waiver attached to your
confirmation email.

Then call us when you arrive (if we don’t answer right away, wait a minute and call again as our staff may
be momentarily tied up) and we will meet you and guide you to your boat, PFD and Paddles that have been
especially sanitized for you.

Wingra - (608) 233-5332 Brittingham - (608) 250-2555 Marshall - (608) 228-8333

Please note that it may take a little more time to get your boat and equipment ready, so please arrive early
and be patient.

We believe the following guidelines meet or exceed standards to reduce risk for you, our customers, and for us,
the Madison Boats Crew. We had no cases of COVID-19, in staff or customers, traced back to Madison Boats
operations in 2020. However, these efforts and procedures only reduce risk and cannot guarantee protection
from the transmission of COVID-19 or other transmittable infections.

This plan will continue to evolve as we learn more about the virus and fine-tune our operation in response. We
ask for your help in following best practices.

Thank you for your business and your trust. We look forward to helping you enjoy Madison’s beautiful lakes!

Sincerely,

Tyler Leeper

For all of us at Madison Boats


